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The Planning Portal is the home of planning and building control information and the
national planning application service

The Planning Portal is a joint venture between the Ministry of Housing, Communities and Local Government
and TerraQuest Limited, and supports users across England and Wales.

We are a small team based in central Bristol and proudly sponsoring the ‘Developer’ award category
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At a glance...
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Planning Market Insight Report
Application submission during 2020 & COVID-19

Application numbers in England and Wales
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Planning Market Insight Report
Submission by application type
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icati Total +/-
Application Type Mar +/- | Apr +/- |May +/-| Jun +/- Jul +/- Aug +/- Sep +/- | Oct +/- | Nov +/- | Dec +/- 2020 vs 2019

Householder and assoc. consents -6% -21% -19% +24% +30% +36% +46% +43% +51% +53% +18%
Full Planning and assoc. consents -9% -23% -24% -4% -4% -8% +4% 0% +4% 12% -5%
Outline Applications -9% -10% -21% -12% -8% -18% +7% -5% +4% 1% -8%
Advertising Applications -26% -61% -62% -60% -44% -40% -24% -36% -35% -26% -34%

Pri A l:  Devel t b

Te”lzzoms gF;reor‘;iors SVEIOPMENt — OY1 4560% | +939% | +104% | +1,837% | +1,456% | +851% | +300% | +151% | +296% | +259% | +378%
'Sl'lrjebe;e\/c\{cotrcl)(sT:P'l'cr)ies in conservation areas / -10% -19% +31% +91% +59% +51% +49% +43% +55% +50% +36%
Lawful Development Certificates -6% -20% -17% +14% +17% +32% +38% +32% +44% +44% +14%

O @PlanningPortal

864
1,034
950
693
671
930
1,208
985
7,335

Number of ‘common projects’ by type listed in the Proposal Description of Householder Applications, Jan-Aug 2020
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Delivering the Future Vision...

PLANNING

We are listening, learning & improving... - PORTAL

Step 1: New web platform
...coming in Q2 2021

Step 2: Better tools for professional users
...coming in 2021 and beyond

Step 3: Improvements in validation
...coming in 2021 and beyond

Delivering a digital national standard approach to planning & building control.
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New website & application service

Re-platforming the Planning Portal service
...coming tn Q2 2021

Re-platforming will enable us to improve the service, be more agile and make better use of emerging tech.

It will better support a planning and building process which is:
« Spatial
* Project-based
» Collaborative

It will use insight from our customers and partners to improve each component
* Account registration and log in
* lIdentifying a site
» Searching, creating, assembling, submitting & managing applications

« Amendments Planning Portal:

Past, present and future

« Payments and refunds

Join us as we embark on a series of online events
designed to show you the future of planning and
showcase the future Planning Portal service.

Tuesday 9 February, 12:00 - 12:30pm
Supporting documents: uploading and
indexing attachments

O @PlanningPortal



PLANNING
pr PORTAL

Applications Projects

New application service
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My planning application
289 Crystal Palace Road, SE22...

[

Full planning with advertisement...

DRAFT
Updated: Today 12:34 Ref (PP-00132846

Kl
My planning application
289 Crystal Palace Road, SE22...

[

Full planning with advertisement...

SUBMITTED TO LPA
Updated: Today 12:34 Ref (PP-00132846

My planning application
289 Crystal Palace Road, SE22...

Full planning with advertisement...

PAYMENT PENDING
Updated: Today 12:34 Ref (PP-00132846

“ew
My planning application
289 Crystal Palace Road, SE22...

[ ]
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Full planning with advertisement...

RECIEVED BY LPA
Updated: Today 12:34 Ref (PP-00132846

Start new application —+

My planning application
289 Crystal Palace Road, SE22...

Full planning with advertisement....

ARCHIVED
Updated: Today 12:34 Ref (PP-00132846

My planning application
289 Crystal Palace Road, SE22...
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Full planning with advertisement...

SUBMITTED TO LPA
Updated: Today 12:34 Ref :(PP-00132846



< My planning application —

London Queys Planning
Application

@ Ot Version: |

Reference: PP-00130412
Household planning permission

Address: 29 Crystal Palace Road, G2t Dubwich, Longon,
sz

Your application progress

10% complete overal

Complete application questions

3112 sections complete

Continue >

Upload plans and documents

1/2 mandatory documents added

Continue >

Calculate fee

Candure your plarveng sppication fee

Continue >

Make payment

Pay your fee via secure cand payment, bank tramfer or
chegue

Continue >

Submit application

Apphcarnon Canvat e submited Urd # sections Nave
been compieed

Leading local authority
Sttt OKR councd
0207587 123

SannngEetwan (¢ A

& Owricad agphcaton
O adstions edsemannn farm

Il guitace note

PLANNING
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London Queys Planning Application

H. hold ol "

P & PEr

Address: 289 Crystal Palace Road, East Dulwich, London, SE22 9JL

Your application progress

10% complete overall

Complete application questions

3 /12 sections complete

Continue >

Upload plans and documents

172 mandatory documents added

Continue >

Calculate fee

Calculate your planning application fee

Continue >

Make payment

Pay your fee via secure card payment, bank transfer or cheque.

Continue >

Submit application

Application cannot be submitted until all sections have been completed.

New application service

Applications Projects Help and support 0‘ Guy Solven v

@ Draft  Version: 1

Reference: PP-00130412

Easting: 00254 Northing: 00254

Updated: Today 12:34

Local authority
Southwark District council
0207987123

planning@southwark.co.uk

& Download application
CIL additional information form

CIL guidance note
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We welcome your thoughts & feedback...

Call us to arrange a CPD session?

Scott Alford, Head of Business Development
lan Foster, Business Development Manager
Amelia Greenstreet, Marketing Executive

Sign-up to our ‘Free’ resources and communications:
« weekly eNews

* Monthly Bulletin

* Monthly Planning Market Insight Report
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