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About us…

The Planning Portal is the home of planning and building control information and the 

national planning application service

The Planning Portal is a joint venture between the Ministry of Housing, Communities and Local Government 

and TerraQuest Limited, and supports users across England and Wales.

We are a small team based in central Bristol and proudly sponsoring the ‘Developer’ award category
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At a glance…
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2020 a new ‘normal’…
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Planning Market Insight Report
Application submission during 2020 & COVID-19



Planning Market Insight Report
Submission by application type

Application Type
Mar +/- Apr +/- May +/- Jun +/- Jul +/- Aug +/- Sep +/- Oct +/- Nov +/- Dec +/-

Total +/-

2020 vs 2019

Householder and assoc. consents -6% -21% -19% +24% +30% +36% +46% +43% +51% +53% +18%

Full Planning and assoc. consents -9% -23% -24% -4% -4% -8% +4% 0% +4% 12% -5%

Outline Applications -9% -10% -21% -12% -8% -18% +7% -5% +4% 1% -8%

Advertising Applications -26% -61% -62% -60% -44% -40% -24% -36% -35% -26% -34%

Prior Approval: Development by

Telecoms Operators
+560% +939% +104% +1,837% +1,456% +851% +300% +151% +296% +259% +378%

Tree Works: Trees in conservation areas /

subject to TPOs
-10% -19% +31% +91% +59% +51% +49% +43% +55% +50% +36%

Lawful Development Certificates -6% -20% -17% +14% +17% +32% +38% +32% +44% +44% +14%
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Home office ‘envy’!



‘We are listening, learning & improving…’

Delivering the Future Vision…

Step 1: New web platform
…coming in Q2 2021

Delivering a digital national standard approach to planning & building control.

Step 2: Better tools for professional users

…coming in 2021 and beyond

Step 3: Improvements in validation

…coming in 2021 and beyond
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Re-platforming will enable us to improve the service, be more agile and make better use of emerging tech.

It will better support a planning and building process which is:

• Spatial

• Project-based

• Collaborative

It will use insight from our customers and partners to improve each component

• Account registration and log in

• Identifying a site

• Searching, creating, assembling, submitting & managing applications

• Amendments

• Payments and refunds

New website & application service

Re-platforming the Planning Portal service
…coming in Q2 2021
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New application service
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New application service



@PlanningPortal

Transforming Planning & Building

www.planningportal.co.uk

We welcome your thoughts & feedback…

Call us to arrange a CPD session? 

Scott Alford, Head of Business Development

Ian Foster, Business Development Manager

Amelia Greenstreet, Marketing Executive

Sign-up to our ‘Free’ resources and communications: 

• weekly eNews

• Monthly Bulletin

• Monthly Planning Market Insight Report


