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Payment redirect service

What is the payment redirect service?

e The payment redirect service allows the agent to nominate another person or company to pay the

application fee
e Agents can use the payment redirect service if they are making an application on behalf of another

individual or company
¢ To nominate someone to pay you will need to know their email address, they will receive a payment

request email to start the process
e There is a transaction limit of £1,000 for credit cards and debit cards
e Payment will be processed by the Planning Portal and will reach the local authority within two complete

workings days.

How Does It Work?

During the submission process, the agent will be presented with a choice of ways to make payment. To use
the redirect service, the agent chooses 'Nominate a client to pay (Planning Portal redirect service)' from the
list. If they select this option, they can 'Proceed to Pay and Submit' the application and will then nominate the

client to pay.

You need to pay £97.00 to DO NOT USE (please visit eplanning.scotland.gov.uk to apply)

How do you wish to pay for your planning application?

® Nominate a client to pay (Planning Portal redirect service)
By selecting this option you have chosen to send a request for payment to a third party using the Planning Portal online payment service. There is a £9.99
service charge (including VAT) for using this payment method. There is a transaction limit of £300 for credit cards and £1,000 for debit cards. If the fee
for your application is over these limits you will not be able to use this service, please choose another payment method.

Secure online payment by credit/debit card

Via the local authority’s website

Cheque

Telephone
BACS Nominate a client to pay (Planning Portal redirect service)

The application fee of £97.00, plus a £9.99 service change (including VAT) is now due.

Please note that clicking the button below will submit your application to the local planning authority
» Click the button below to continue to the Planning Portal online payment service and arrange for a request to be sent to  third party for them to make a

payment
Proceed to Pay and Submit &

Make a payment request &

The agent enters the email address of the person they wish to sy Yl N
nominate to pay the application fee. This will trigger an email to o -
that person with a link to direct them to make the payment online -

via the Planning Portal’s Barclaycard SmartPay payment engine. S =
They will receive daily reminders to make payment for seven days. coron i ;

Next Step: Enter your Payment Details

Your payment request has been sent
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